
In order to communicate effectively, you may 
be required to provide an interpreter. ADA 
mandates the provision for equal access. For 

more information about how this applies to 
you, please call the PA office for the Deaf 

and Hard of Hearing: 1-800-233-3008

As you provide accommodations to deaf consumers in compliance with the Americans with Disabilities Act 
and the implementation of Pennsylvania Act 57, you can be assured of the necessary training, educational 
background, PA licensure, clearances, certification and over twenty years of experience when you hire 
Certified Interpreting Services.  
 
Primarily a provider of sign language interpreting services for Deaf and hard-of-hearing individuals in 
Southwestern Pennsylvania, call to secure a date and time today. Other services include transliterating, 
mentoring,  instruction, and consultation. Check the website to learn more about who we are, what we do, 
why and more. I look forward to hearing from you.

http://www.cert-interpreting.com/

------------------------------------------------------------------------------“I’ve used  agencies from the 
east coast to the west coast. 
When it comes to interpreters, 
she’s the best!”Dan – Manager

Certified Interpreting Services
We Provide Sign Language Interpreting Services And More For You
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------------------------------------------------------------------------------

Looking 
For a 
Sign?

Jacki Lazzaro   
Nationally Certified

Sign Language Interpreter
Transliterator and Instructor

Certified Interpreting Services
Nationally Certified Interpreter

Transliterator/Instructor

We Provide Sign Language Interpreting Services & More For You

Jacki Lynn Lazzaro 
Phone: 724-282-8565   Fax: 724-282-3617     

Cell/Text: 412-298-3616 
Email: jacki@cert-interpreting.com 

www.cert-interpreting.com

“Ms. Lazzaro is a striking 
example of professional confidence 
to my entire class. In addition, 
she has provided me with 
immeasurable support and insight. 
She does this with an appropriate, 
ethical, and sensitive approach that 
is a benefit to all concerned.”Robert – Professor

“This was a first for me and I’ve 
been working here for almost 30 
years.  Your services were very 
much appreciated and I know 
we gave this patient the best 
care possible. I’ll look forward to 
working with you again.”Cindy – Human Resources


